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Putting Learning into Perspective 
with the Practising Law Institute 

VENDOR VOICE

E
QOP\a�[M^MV�aMIZ[�IOW��[PWZ\Ta�
IN\MZ�OZIL]I\QVO�NZWU�TI_�[KPWWT��
6M_�AWZS�I\\WZVMa�0IZWTL�8��
;MTQO[WV�ZMITQbML�\PI\��TQSM�UIVa�
aW]VO�TI_aMZ[��PQ[�IKILMUQK�
\ZIQVQVO�PILV¼\�N]TTa�XZMXIZML�

PQU�\W�IK\]ITTa�XZIK\QKM¸[W�PM�KZMI\ML�I�
PIVLN]T�WN �KW]Z[M[�\W�PMTX�PQ[�NMTTW_�QVL][\Za�
UMUJMZ[�TMIZV�N]VK\QWVIT�TMOIT�\MKPVQY]M[�

<PW[M�KW]Z[M[��QVQ\QITTa�WٺMZML�L]ZQVO�\PM�
/ZMI\�,MXZM[[QWV��UIZSML�\PM�[\IZ\�WN �\PM�
8ZIK\Q[QVO�4I_�1V[\Q\]\M��841���I�VWVXZWÅ\�
TMIZVQVO�WZOIVQbI\QWV��_PQKP�\WLIa�[\QTT�[]X-
XWZ\[�;MTQO[WV¼[�QVQ\QIT�OWIT¸XZW^QLQVO�TMOIT�
XZWNM[[QWVIT[�_Q\P�\PM�VMKM[[IZa�\WWT[�IVL�
\ZIQVQVO�\PZW]OPW]\�\PMQZ�KIZMMZ[�\W�[]KKM[[-
N]TTa�ZMXZM[MV\�\PMQZ�KTQMV\[��

7^MZ�\PM�aMIZ[��841¼[�KW]Z[M�WٺMZQVO[�PI^M�
[_MTTML�NZWU����KTI[[M[�QV��!���\W�UWZM�\PIV�
����XZWOZIU[�\WLIa��_Q\P��������I^IQTIJTM�
WV�LMUIVL�PW]Z[�WN �ML]KI\QWVIT�QV[\Z]K\QWV��

Since 1933,   
PLI has provided  

instruction and  
publications to help 

attorneys hone  
their craft.

LMTQ^MZML�Ja�UWZM�\PIV�������QVL][\Za�
XZWNM[[QWVIT[��QVKT]LQVO�XZWUQVMV\�TI_aMZ[��
R]LOM[��QV^M[\UMV\�JIVSMZ[��IKKW]V\IV\[��
KWZXWZI\M�KW]V[MT��IVL�=�;��IVL�QV\MZVI-
\QWVIT�OW^MZVUMV\�ZMO]TI\WZ[�

841�8ZM[[��\PM�WZOIVQbI\QWV¼[�XZQV\QVO�
IZU��PI[�X]JTQ[PML�UWZM�\PIV�������\Q\TM[��
QVKT]LQVO�\ZMI\Q[M[��KW]Z[M�PIVLJWWS[��
IV[_MZ�JWWS[��IVL�RW]ZVIT[�ZMTI\QVO�\W����
XZIK\QKM�IZMI[��.MI\]ZQVO�[SQTT[�SVW_TMLOM�
NZWU�M`XMZ\�TMOIT�XZIK\Q\QWVMZ[��\PM�KWV-
\MV\�PI[�JMMV�I^IQTIJTM�MTMK\ZWVQKITTa�[QVKM�
�����\PZW]OP�\PM�WZOIVQbI\QWV¼[�841�84=;�
XTI\NWZU��_PQKP�_I[�VIUML�\PM�)UMZQKIV�
)[[WKQI\QWV�WN �4I_�4QJZIZQM[��))44��6M_�
8ZWL]K\�WN �\PM�AMIZ�QV������

?M�[XWSM�_Q\P�)TM`I�:WJMZ\[WV��841¼[�
LQZMK\WZ�WN �TMOIT�QVNWZUI\QWV�[MZ^QKM[�IVL�
MTMK\ZWVQK�X]JTQ[PQVO��IJW]\�PW_�841¼[�
WVTQVM�ZM[MIZKP�]\QTQ\a�PI[�M^WT^ML�W^MZ�
\QUM��\PM�ZWTM�TI_�TQJZIZQIV[�XTIaML�QV�Q\[�
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NWZUI\QWV��IVL�_Pa�\PM�IJQTQ\a�\W�[]K-
KM[[N]TTa�]\QTQbM�LI\I�KW]TL�[WUMLIa�JM�
_WZ\P�Q\[�_MQOP\�QV�OWTL�

Which industry members use the  
PLI PLUS platform?
841�84=;¼[�K][\WUMZ�JI[M�QVKT]LM[�
TI_�ÅZU[��TI_�[KPWWT[��KWZXWZI\QWV[��
VWVXZWÅ\[��IVL�OW^MZVUMV\�IOMVKQM[��
4QJZIZQIV[�IZM�W]Z�XZQUIZa�][MZ[��7N �
KW]Z[M��I[[WKQI\M[��XIZ\VMZ[��XZWNM[[WZ[��
[\]LMV\[��IVL�W\PMZ�TMOIT�XZWNM[[QWVIT[�
IT[W�][M�841�84=;��?M�PI^M�IV�MI[a�
\W�][M�QV\MZNIKM��[W�aW]�LWV¼\�PI^M�\W�JM�
I�ZM[MIZKP�M`XMZ\�\W�ÅVL�IV�IV[_MZ�\W�
aW]Z�Y]M[\QWV�Y]QKSTa�IVL�MI[QTa�

What was the inspiration for creating 
PLI PLUS?
<PMZM�Q[�I�VM_�OMVMZI\QWV�WN �I\\WZVMa[�
IVL�TQJZIZQIV[�_PW�IZM�UWZM�IKK][-
\WUML�\W�][QVO�MTMK\ZWVQK�ZM[W]ZKM[�
\PIV�XZQV\�ZM[W]ZKM[#�WV�\WX�WN �\PI\��TI_�
TQJZIZQIV[�PI^M�JMMV�UQOZI\QVO�NZWU�
XZQV\�\W�MTMK\ZWVQK�NWZ�aMIZ[�VW_��-IKP�
UMLQ]U�PI[�Q\[�[\ZWVO�XWQV\[¸J]\�WVM�
M`IUXTM�WN �\PM�XW_MZ�WN �MTMK\ZWVQK�
ZM[W]ZKM[�Q[�\PI\�I�[]J[KZQX\QWV�\W�841�
84=;�XZW^QLM[�UWZM�\PIV�������841�
8ZM[[�\Q\TM[�_Q\PW]\�\ISQVO�]X�IVa�[PMTN � Im
ag
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[XIKM��1\�IT[W�MTQUQVI\M[�\PM�VMML�\W�ÅTM�
[]XXTMUMV\[�NWZ�\ZMI\Q[M[��I[�]XLI\M[�
WKK]Z�I]\WUI\QKITTa���

How has the platform changed  
since its launch?

841�84=;�PI[�SMX\�Q\[�MI[a�\W�][M�
N]VK\QWVITQ\a��_PQTM�ILLQVO�KWV\MV\�IVL�
K][\WUMZ�ZMY]M[\ML�MVPIVKMUMV\[��
<PM�MV\QZM�WZOIVQbI\QWV�]VLMZ_MV\�
I�UIRWZ�ZMJZIVLQVO�QV�������IVL�_M�
]XLI\ML�\PM�^Q[]IT�TWWS�IVL�NMMT�WN �841�
84=;�

-^MZa�VM_�\Q\TM�X]JTQ[PML�Q[�VW_�
I]\WUI\QKITTa�I^IQTIJTM�WV�84=;��[W�
\PM�KWTTMK\QWV�QVKT]LM[�[\IXTM[�[]KP�
I[�Sack on Defamation IVL Friedman on 
Leases, ITWVO[QLM�VM_MZ�\Q\TM[�[]KP�
I[�\PM�Legal Guide to the Business of  
Marijuana IVL�Technology Transactions.�
)T[W��_M�PI^M�JMMV�_WZSQVO�\W�J]QTL�
W]\�\PM�IZKPQ^M�I\�\PM�ZMY]M[\�WN �K][-
\WUMZ[��4QJZIZQIV[�I[SML�][�\W�ILL�W]Z�
JIKS�ÅTM[�\W�PMTX�\PMU�\W�[]XXWZ\�\PMQZ�
WZOIVQbI\QWV[��)[�TQJZIZQM[�_MML�\PMQZ�
KWTTMK\QWV[��_M�IZM�KWUUQ\\ML�\W�JMQVO�
I�ZM[W]ZKM�NWZ�ITT�841�X]JTQKI\QWV[��WTL�
IVL�VM_��?M�PI^M�ILLML�UWZM�\PIV�
������WTLMZ�\Q\TM[�IVL�VW_�NMI\]ZM�KWV-
\MV\�LI\QVO�JIKS�I[�NIZ�I[��! ��

Have law librarians contributed in 
any way to the product? 
4I_�TQJZIZQIV[�PI^M�[PIXML�841�84=;�
[QVKM�Q\[�QVKMX\QWV��6W\�WVTa�LW�_M�PI^M�
TI_�TQJZIZQIV[�WV�\PM�XZWL]K\�\MIU�IVL�
I�TQJZIZQIV�I[�\PM�XZWL]K\�W_VMZ��J]\�_M�
IT[W�_WZSML�_Q\P�TI_�TQJZIZQIV[�\PZW]OP-
W]\�\PM�MV\QZM�LM^MTWXUMV\�XZWKM[[��?M�
QVKT]LML�TQJZIZQIV[�QV�LMUW[�IVL�I[SML�
NWZ�\PMQZ�NMMLJIKS#�_M�QVKT]LML�TQJZIZQ-
IV[�QV�JM\I�\M[\QVO#�IVL�_M�KWV\QV]M�\W�
[WTQKQ\�\PMQZ�NMMLJIKS�

5W[\�WN �W]Z�MVPIVKMUMV\[��PW_-
M^MZ�JQO�WZ�[UITT��_MZM�L]M�\W�K][\WUMZ�
ZMY]M[\[��)�OWWL�M`IUXTM�Q[�\PI\�_M�
XZW^QLM�5):+�ZMKWZL[�I[�XIZ\�WN �\PM�
[]J[KZQX\QWV�\W�841�84=;#�I[�_M�_MZM�
QV\ZWL]KQVO�841�84=;�\W�\PM�TMOIT�
KWUU]VQ\a��TQJZIZQIV[�I[SML�][�\W�XZW-
^QLM�\PMU��<PI\�PIL�VW\�JMMV�WV�W]Z�
WZQOQVIT��ZWIL�UIX�IVL�_M�ILLML�Q\�
QV��1\�\WWS�][�\QUM��IVL�_M�LM^MTWXML�
I�KI\ITWO�WN �ZMKWZL[�\PI\�_M�IZM�ZMITTa�
XZW]L�WN��?M�[MV\�[IUXTM[�\W�K][\WU-
MZ[��QVKT]LQVO�UMUJMZ[�WN �))44¼[�
<MKPVQKIT�;MZ^QKM[�;XMKQIT�1V\MZM[\�
;MK\QWV��;1;���?M�KWV\QV]M�\W�KZMI\M�
5):+�ZMKWZL[�NWZ�W]Z�\Q\TM[�IVL�LQ[-
\ZQJ]\M�\PMU�Y]IZ\MZTa�I[�XIZ\�WN �\PM�
[]J[KZQX\QWV��IVL�_M�KWV\QV]M�\W�TQ[\MV�
\W�K][\WUMZ�NMMLJIKS¸R][\�TI[\�aMIZ��_M�
ILLML�7+6[��7+4+�V]UJMZ[��\W�W]Z�
ZMKWZL[�L]M�\W�K][\WUMZ�ZMY]M[\[�

+RZ�GR�\RX�ƓQG�DXWKRUV�IRU�\RXU�
publications? 
?M�IK\Q^MTa�[WTQKQ\�I]\PWZ[�QV�IZMI[�WN �
\PM�TI_�_PMZM�_M�NMMT�ZMNMZMVKM�UI\M-
ZQIT[�_W]TL�PMTX�W]Z�I]LQMVKM��5IVa�
\QUM[��_M�_QTT�VW\QKM�\PM�XWX]TIZQ\a�WN �
I�XZWOZIU�WZ�IV�]X\QKS�QV�][M�WN �\PM�
KWZZM[XWVLQVO�KW]Z[M�PIVLJWWS�WV�
841�84=;��IVL�_M�_QTT�ZMIKP�W]\�\W�
\PM�[XMISMZ�\W�M`XTWZM�IV�WXXWZ\]VQ\a��
*MKI][M�841�XZW^QLM[�I�U]T\Q\]LM�WN �
XZWOZIU[�WV�\WXQK[�IKZW[[�\PM�[XMK-
\Z]U�WN �TMOIT�XZIK\QKM[��IVL�W]Z�XZW-
OZIU[�IZM�TML�Ja�M`XMZ\�[XMISMZ[�_PW�
IZM�ZMVW_VML�QV�\PMQZ�XZIK\QKM�IZMI��_M�
KIV�OIOM�LMUIVL�IVL�NMI[QJQTQ\a�WN �I�
\WXQK���

4QSM_Q[M��I]\PWZ[�_QTT�KWV\IK\�][�
_Q\P�IV�QLMI�\PMa�JMTQM^M�TMVL[�Q\[MTN �\W�
\PM�_ZQ\\MV�_WZL��ZI\PMZ�\PIV�I�TMK\]ZM��
-Q\PMZ�_Ia��Q\¼[�I�KWV^MZ[I\QWV�\PI\�TMIL[�
\W�I�XZWL]K\�\PI\�[MZ^M[�\PM�XZWNM[[QWV��

PLI PLUS users can search for information by entering a term, article or book title, author name, or other criteria.

https://www.aallnet.org/
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Founded: 1933

Chartered by: The Regents of the 
University of the State of New York

Educational Programs: In addition to 
SECI compliance and accounting edu-
FDWLRQ�ZRUNVKRSV�DQG�D�3DWHQW�2IƓFH�
Exam Course, more than 400 new 
legal programs are presented annu-
ally by 4,000-plus volunteer faculty 
members, including lawyers, judges, 
accountants, government regulators, 
and other professionals.

Published Products: More than 4,000 
answer books, course handbooks, 
journals, and treatises, are available 
via the digital PLI PLUS library.

Website: www.pli.edu

PLI FACTS

;QUXTa�X]\��_M�IT_Ia[�PI^M�W]Z�MaM[�
IVL�MIZ[�WXMV¸IVL�_MTKWUM�IVa�
VM_�IVL�OZMI\�QLMI[�NZWU�IKZW[[�\PM�
XZWNM[[QWV��

What are some of your most popular 
published titles?
<PM����^WT]UM�Corporate Tax Practice 
Serie[�Q[�W]Z�UW[\�XWX]TIZ�\Q\TM�WV�841�
84=;¸J]\�XWX]TIZ�\Q\TM[�KIV�^IZa�Ja�
LQ[KQXTQVM��.WZ�M`IUXTM��Working with 
Contracts IVL�An Associate’s First Year 
IZM�\WX�\Q\TM[�NWZ�TI_�[KPWWT�[\]LMV\[�
IVL�ZMKMV\�OZIL]I\M[��7\PMZ�\WX�\Q\TM[�
QVKT]LM�Public Company Deskbook, Kane on 
Trademark Law, IVL�Art Law.

How do librarians use the published 
content on a day-to-day basis?
<PMa�ÅVL�841�84=;�Q[�I�XTIKM�\W�[\IZ\�
\PMQZ�ZM[MIZKP��7]Z�I]\PWZ[�XZW^QLM�
QV�LMX\P�KW^MZIOM�IVL�IVITa[Q[�WN �
TMOIT�\WXQK[��IVL�841�84=;�XZW^QLM[�
I�XTI\NWZU�\W�Y]QKSTa�[MIZKP�IVL�ÅVL�
IV[_MZ[�

Have you added anything new to the 
platform lately?
<PM�ILLQ\QWV�WN �KI[M�TI_�TQVS[�\PZW]OP�
I�XIZ\VMZ[PQX�_Q\P�.I[\KI[M��?M�PI^M�
V]UMZW][�KI[M�TI_�KQ\I\QWV[�QV�841�
8ZM[[�\Q\TM[#�Ja�XZW^QLQVO�LQZMK\�TQVS[�
\W�\PM[M�KI[M[��I\�VW�ILLQ\QWVIT�KW[\�\W�
W]Z�K][\WUMZ[��_M�IZM�IJTM�\W�[I^M�TMOIT�
ZM[MIZKPMZ[�\QUM�

Do law librarians take the educational 
courses the organization offers?
AM[��\PMa�LW��IVL�_M�PI^M�XIZ\VMZML�
_Q\P�\PM�4I_�4QJZIZa�)[[WKQI\QWV�WN �
/ZMI\MZ�6M_�AWZS��44)/6A��IZW]VL�
ML]KI\QWVIT�XZWOZIUUQVO�\PI\¼[�WN �
QV\MZM[\�\W�TQJZIZQIV[�

)T\PW]OP�WJ^QW][Ta�KZMI\ML�XZQUIZ-
QTa�NWZ�TI_aMZ[��\PM�JZMIL\P�WN �W]Z�XZW-
OZIUUQVO�Q[�LM^MTWXML�_Q\P�\PM�MV\QZM�
XZWNM[[QWV�QV�UQVL¸NZWU�TQJZIZQIV[�
\W�XZIK\QKM�LM^MTWXUMV\�XZWNM[[QWVIT[��
XIZITMOIT[��IVL�W\PMZ[��?M�_IV\�MV\QZM�
TI_�ÅZU[��KWZXWZI\QWV[��OW^MZVUMV\�
IOMVKQM[��ML]KI\QWVIT�QV[\Q\]\QWV[��IVL�
[QUQTIZ�WZOIVQbI\QWV[�MVOIOML�

<aXQKITTa��UW[\�TQJZIZQIV[�IZM�XIZ\�WN �
IV�WZOIVQbI\QWV�WZ�ÅZU�\PI\�PI[�[QOVML�
WV�I[�WVM�WN �W]Z�8ZQ^QTMOML�5MUJMZ[¸
WZOIVQbI\QWV[�\PI\�PI^M�]VTQUQ\ML�IKKM[[�
\W�W]Z�N]TT�KI\ITWO�WN �XZWOZIUUQVO��
QVKT]LQVO�UWZM�\PIV��������PW]Z[�WN �
WV�LMUIVL�QV[\Z]K\QWV�IVL�UWZM�\PIV�
����VM_�XZWOZIU[�XZWL]KML�IVV]ITTa��
)KKM[[�M`\MVL[�\W�IVa�MUXTWaMM��7]Z�
841�84=;�ZM[W]ZKM�Q[�I^IQTIJTM�\PZW]OP�
IV�IVV]IT�[]J[KZQX\QWV��;]J[KZQX\QWV�
XZQKM[�^IZa�Ja�XZIK\QKM�IZMI�[MOUMV\�

What are some of the challenges the 
industry faces today, in regard to the 
dissemination of legal information? 
1\¼[�[QUXTM"�\MKPVWTWOa¸_PQKP�Q[�VW\�
WVTa�ZIXQLTa�KPIVOQVO�\PM�TMOIT�XZWNM[-
[QWV��Q\�Q[�KPIVOQVO�\PM�_Ia�QVNWZUI\QWV�
Q[�][ML�IVL�KWV[]UML��1\¼[�LQٻK]T\�\W�
XZMLQK\�_PI\�[]XXWZ\�\PM�XZWNM[[QWV�_QTT�
VMML�QV�\PM�VMIZ�N]\]ZM��PW_�Q\[�XZIK\Q-
\QWVMZ[�_QTT�_IV\�\PI\�[]XXWZ\�LMTQ^MZML��
_PI\�\WWT[�TQJZIZQIV[�_QTT�VMML��IVL�PW_�
_M�KIV�JM[\�QV^M[\�QV�XZWL]K\[�\PI\�_QTT�
UMM\�\PI\�LMUIVL��

.WZ�M`IUXTM��\WLIa��UW[\�I[[WKQI\M[�
XMZNWZUQVO�TMOIT�IVITa[Q[�SVW_�PW_�\W�
KQ\M�KPMKS�\PMQZ�_WZS��J]\�NM_��QN �IVa��
PI^M�M^MZ�XQKSML�]X�I�Shepard’s Citations�

JWWS��<PMa�LW�VW\�ZMITQbM�\PI\�ZM[MIZKP-
MZ[�QV�\PM�XI[\�PIL�\W�KPMKS�W]\�[KWZM[�
WN �JWWS[��ZMIL�QVLM`M[��IVL�KZW[[�ZMN-
MZMVKM�\W�ILMY]I\MTa�KQ\M�KPMKS�I�JZQMN��
.WZ�[WUM��\PI\¼[�I�[QUXTM��IVL�ZMTI\Q^MTa�
_MTKWUM��LM^MTWXUMV\��*]\�_PI\�PIX-
XMV[�_PMV�\PM�MV\QZM�JWLa�WN �TI_¸\PM�
MV\QZM�]VQ^MZ[M�WN �LWK]UMV\[¸KIV�JM�
[KIVVML�QV�NZIK\QWV[�WN �[MKWVL[�_Q\P�
IZ\QÅKQIT�QV\MTTQOMVKM'�?PI\�Q[�\PM�TI_-
aMZ¼[�ZWTM'�?PI\�Q[�\PM�TQJZIZQIV¼[�ZWTM'�
?PI\�QVNWZUI\QWV�LW�\PMa�VMML��IVL�
PW_�KIV�841�LMTQ^MZ�Q\'�?M�IZM�VW\�\PM�
WVTa�XZWNM[[QWV�I[SQVO�\PM[M�Y]M[\QWV[��
J]\�\PM�IV[_MZ[�IZM�KTW[MZ�\W�JMKWUQVO�
I�ZMITQ\a�\PIV�_M�UIa�ZMITQbM�

What do you think the legal  
information industry landscape  
will look like in the future?
<PM�I_M[WUM�XW_MZ�WN �\MKPVWTWOa�PI[�
UILM�M^MZaWVM�ZM�M^IT]I\M�PW_�\PMa�
KIV�JM[\�PIZVM[[�\PM�QVNWZUI\QWV�\PMa�
WVKM�\WWS�NWZ�OZIV\ML�WZ�LQL�VW\�M^MV�
SVW_�_I[�^IT]IJTM��<PI\¼[�_Pa�UIVa�
PI^M�[MMV�SVW_TMLOM�UIVIOMUMV\�
WZ�IL^Q[WZa�SVW_TMLOM�\ISM�NWZU�I[�I�
LMÅVML�ZWTM�QV�TIZOMZ�WZOIVQbI\QWV[��1\¼[�
_Pa�[WUM�PI^M�KITTML�LI\I�\PM�VM_�WQT��
IVL�_Pa�\MKPVWTWOa�KWUXIVQM[�PI^M�
[]KP�PQOP�^IT]I\QWV[��

1VNWZUI\QWV�KIV�JM�][ML�\W�OIQV�
KWUXM\Q\Q^M�IL^IV\IOM[�TQSM�VM^MZ�
JMNWZM��4]KSQTa��_M�IZM�ITT�QV�\PM�QVNWZ-
UI\QWV�QVL][\Za¸M^MV�QN �Q\�Q[�X]ZMTa�NWZ�
TMOIT�VMML[��1V�\PM�VM`\�NM_�aMIZ[��_M�
_QTT�[MM�OZMI\MZ�QV\MOZI\QWV�WN �TQJZIZa�
[KQMVKM[�_Q\P�QVNWZUI\QWV�\MKPVWTWOa��
.WZ�M`IUXTM��LM^MTWXQVO�IVL�QV\MOZI\QVO�
IXXTQKI\QWV�XZWOZIU�QV\MZNIKM[��)81��_QTT�
JMKWUM�ZW]\QVM�VMKM[[Q\QM[�QV�\PM�TMOIT�
[XIKM��.MLMZI\ML�[MIZKP�XTI\NWZU[�_QTT�
JMKWUM�LM�ZQO]M]Z��;WUM�WN �\PM[M�\PQVO[�
UIa�[W]VL�[KIZa�WZ�NWZMQOV�\WLIa��J]\�
_PI\�UI\\MZ[�UW[\�Q[�_PI\�PI[�IT_Ia[�
UI\\MZML¸M^MV� ��aMIZ[�IOW"�+IV�1�
ÅVL�\PM�ZQOP\�QVNWZUI\QWV�\PI\�Q[�][MN]T�
IVL�IKK]ZI\M'�

<PI\¼[�_PI\�_M�ITT�LW�\WLIa��IVL�
_PI\�_M�_QTT�LW�QV�\PM�N]\]ZM��1\¼[�I�
N]\]ZM�TQJZIZQIV[�_QTT�XTIa�I�KZQ\QKIT�ZWTM�
QV�[PIXQVO���

Information Management

http://www.pli.edu

