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How Quickly Will Voice-
Activated Digital
Assistants Move to the
Office?

Smart speakers powered by Almay help companies
enhance workplace efficiency but security concerns
might inhibit adoption.
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Erin Brereton has written about technology, business and other topics for more than 50 magazines,
newspapers and online publications.

In the years since Apple introduced Siriin a 2011iPhone release, voice-activated digital
assistants have popped up in a variety of consumer devices, including Amazon's smart

speaker-enabled Alexa; Microsoft's Cortana; and Bixby, introduced last summer in
Samsung's Galaxy S8 and S8+ phones.
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Now, withlast year's release of Alexa for Business, tools that use natural language Can Financial Services
processing to identify and carry out commands are starting to trickle into a new setting: Trust the Cloud for
the enterprise market. Disaster Recovery?

Adam Wright, senior research analyst at IDC, says, "It'sinits early days, but a number of
use cases are emerging for smart assistants in the workplace, ranging from managing
schedules and to-do lists to assistance with conference calls, locating information in
databases, managing meeting rooms, obtaining directions, submitting help tickets to the
IT department and more.”
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Smart Speakers Save Time for Employees

One early adopter is office space provider WeWork, which allows members at some
locations to reserve conference rooms using Alexa for Business. Capital One bank has

built apps that IT employees use for quick system status checks.

For some organizations, implementing voice-activated tools can increase productivity DIGITAL WORKSPACE

incrementally, says Igor Labutov of Carnegie Mellon University's Machine Learning 4 Ways Banks Can Use

Department. Tech to Win Millennials'
Business

"There could be a sense of helping well-being in the office — saving time allows me to
focus on higher-level things, not on minutiae," Labutov, whose research has involved
digital assistants, says. “That's harder to measure areturn on, but if your employees use
aplatform that makes work easier and makes them happier, it's delivering genuine
value."

Source: The Consumer Technology Association, “U.S. Consumer Technology Sales and Forecasts," Jan.7,2018

Why Al Assistants May Face Hurdles in the Office

Despite their potential applications, widespread workplace adoption of digital assistants
faces afew challenges, especially in open-office environments.

Voice-controlled assistants can be impeded by (and can also contribute to) the
ambient noise in an open office. “Noise can be aninhibiting factor,” Wright says,
“which can make it challenging to communicate with a voice-enabled platform."

Security represents another big concern. Most digital assistants retain

information before and after they hear their “wake up" words, says Mitch Lieberman, . Why You Should Conduct
) . P Risk Assessments Before
analyst and program manager for conversational intelligence at Opus Research: "If T Buying New Cybersecurity
everybody is using the same interface, anyone could walk into the office and say, ‘What ' Products
are the sales figures for last quarter?’ These are completely solvable problems; they just
need to be thought through." "‘._Busines.ses. Transform
Their Wi-Fi Management In
) ‘ ) ‘ ) The Cloud
Assuming they are, with the technology's ever-increasing popularity, experts such as
Wright expect digital assistants to become ubiquitous in professional settings within the -
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nextivyears. Technology Offers For
Nonprofits
“They may not be used across an entire organization, but the majority of businesses i (

will likely implement them in at least some departments or functional areas,”
Wright says. "As consumers interact with these platforms at home or in the car, they!'ll
become more comfortable using them, and in many cases, actually come to expect
them at work. | 1increasing, especially in the past 12 months, but there's a
long way to go."
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